
Maff'!.I"Je tL Dortch,$ecretary 
FedenjJ tommu n itations Commiss i<:>n 
Office of theSe¢retarv 
445 12t~ street, svv 
R()orn JW'A32s 
Washi.ngton; DC20.55.4. 

I am•a deaf perso[l wl\f,losesVideo.RelaySent,ites(VRS). fi:>r my c()rrlrn!Jnicatlonwrth.hearing.Jleople. VRS 
is a communicationtooJI use every day: 

l a((l writing beta~$e l)tn verymncerne.cla\JpUtth<i!Jederal Com((luQ!tatic:m Commission's(I'C¢'5) 
recent propqsal.st(J c~~ngethewavvRSWorl<s.lean't imagine life wit!l!llltt~e current.servicesl us.:,, I 
don'twantto see those•services change! 

The Americans l{Vith Diseb)litiesAct(AD/\l·.move<:l <leaf peopleJorward. andio pel)eQ yp0pportunities for 
us. The ADA assured.deafpeople {like me) th~t•We willhiWe a.tcesstQ''furictionaily'ec[uivalerit'' 
communication ~communication choic.esa n<\ s~~yic~~;;;j((JJJ~r f.o t!)o~e en]oved bY 6eal'il1~ p¢op)e .. To 
date, Vid<!o Relay Service {\(RS) is thernostful)ctiO!l;JfiYc~<WiV~Iel)tcommunicatlon s.erviGef!)r d~af 
p;E!ople. 

I am concerned that ifthe FCC's prqpo~al~go. into effect, I won'th~ve\N.hatthe f'IJ)Apromlsed me.-o 
ch.oice in myVRS .-,ql!iP((Jent:The p<~oductsJnow use were designed bycJeaf.people for de<Jf, pepple•. 
Hearing people havE! choices; I w~t\tchoices. 

I am cpn~ernetl tha.t if the FCC's proposals go into effect,. I w0n't. have a choice· in my VRS provider. 
don'twantmyc?llsto be routed through a centralized database,thatwould assign mY calls.to diff¢t~nt 
providers, Hearing peqple h;;ve a choiCe.liJ s.ervke prov.id!lrs; I w~nt a ch0ice. · · 

I. am concerned thatifthe FCCsproposals ~;:o into effect ~n<llhere afe@etutsfor VRS:Pr?,yi9~r~; the. 
quality of my service wiU s.u{fer.l'm concerne.d t[latwitl:lvery limitecltes0 un:es,.VR?providers might 
haVe to rrak"' chang<"s that wquldresoltinlphger hold ti((Jes, unreli<lble$ervice and.less. trai~ingfqr 
interpreters, Hearing people have a choice to choose qualitY service .. I don'twantVR? quality.tO.suffe~ 
llecause VRS. pr911idershavt! no choice buqq tutaspegs of their servic'", · · ···· · 

Please fulfill the promise.softhe ADAllwantfuncti()nal. equiValency, !w<Jnt c.hoices~ In. e91Jiprl1ent, 
providers a'nd·qi.talitY.·Piease ensure thatthe VRSservices. r·cur,ently enjoy are.!)i~int~in.ed, 

Sincerely, 
N. am.e.: R. -.. Cd· uJ1}4 Lo .. ·. 7 . .4 0 ill Dr·' I ' ,._ 7 L lx:, . < -r6f f""'- I" \ rlc1 ':1 
Title: sa .. A>,4ont1() ,;"1ft T ~""'"'~ 
1\ddress: If 1 tza.ne:.. h I}C.. \ l·ey. \Y 'S:, A ·. 7 JC

TelephoneNurnber: .;;)I 0 ] "7 '(1.( C(f~ texi J 

Marlene H, Dortch,.Secretary 


